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06 yrBepkaennn Eannoro nopsaaka pac4era nokaszareeii,
XapaKkTepH3yIOMHX o0IHe KPETePHE ONEHKNH KA4YeCTBa yCJIOBHI oKazaHHsA
YCIYr OPranu3alusiMu B cdepe KyabTypsbl, OXpanbl 310pOBbs, 00pa3oBaHHs,
CONMAJBLHOrO 06cny:KHBaHHS H deaepadbHBIMH YUPEKACHHAMH MeIHKO-
COUHA/ILHO#H IKCNEPTH3BI

B nenax meroguveckoro ofecrneveHns MpOBEASHUA HE3aBUCHMOMN OLIEHKH
KayecTBa YCJIOBMH OKasaHHA YC/IYT OpraHM3alysiMU COLMaNbHOH cdepbl H B
COOTBETCTBHH ¢ 4acThiO 2 cTaThi 12 PenepansHoro 3akoHa or 5 aexabpa 2017 r.
Ne 392-03 «O BHeceHHH H3MEHEHHH B OTHEJIBHBIE 3aKOHOJATENbHBIE AKTBI
Poccuiickoit @Penepani mno BOMOPOCaM COBEPIICHCTBOBAHHA IPOBEIEHUS
HE3aBHCHUMOM OLIGHKM KauecTBa YCIIOBUI OKa3aHUA yCIyT OpraHu3alliiIMu B cdepe
KYNETYpBI, OXpaHBl 3JOPOBBA, 00pa3’0oBaHUA, COUHAIEHOTO OOCIYXKHBAaHHA M
(benepanbHEIMH YUpeXXISHUIMH MeOUKO-COHManbHOl sxcneptusb» (Cobpanue
3aKOHOMATENbCTBA Poccmiickoit  ®enepamum, 2017, Ne 50, c¢r. 7563) .
NPpUKa3EIBal: :

VYTBepauTh mnpmnaraeMblii EnuHBI  IOpAKOK pacdera ToOKasareleii,
XapaKTepu3yIoNMX 001IHe KPUTEPUH OLCHKY KayecTBa YCIIOBHH OKa3auMs yCIIyr
OopraHu3alMsIMH B cdepe KyJIbTypEl, OXpaHBl 3J0pOBbi, 0Opa3oBaHH4,
COLMANBHOTO OOCHY>XHBaHHA U (QeNepajibHBIMH  YUPEXKICHHAMH MEIHKO-
COLIMANBHON 3KCNEPTU3EL.

Munnctp A.Tomunun




IIpunoxenue
K anKa3y Muntpyana Poccm{

B4 ean 2018 Ne 344 H

Enuneiii nopagok pacuera nokasareeii, XapaKTepa3ylomux o6umne
KPHTEPHH OLIEHKH Ka4YecTBa YCJOBHH 0Ka3aHHA YCJIYT OPraHH3alMAMM B
cepe KyJabTYpPbl, 0XpPaHbI 3I0POBb, 00P230BAHNA, CONHANLHOIO
06CTy:KHBaHHA H (elepalbHbIMH YUPEKICHHIMH MeNHKO-COMHAbLHOI
IKCHEPTH3BI

1. EnuHblif nopsmoK pacyeTa IoKasaTeneil, XapakTepu3yromux obiue
KPHTEpUUN OLECHKH KA4eCTBA YCJIOBHIl OKa3aHUs YCIYT OpraHH3alMaMH B cdepe
KyJABTYPhl, OXpaHBl 3J0pOBbs, 00pa3oBaHUS, COLNUANBHOIO OOCTYXHBAHUA H
¢enepanbHBIMA YUpeKACHUAMH MEAUKO-COLIMATbHON 3KCIEPTH3EI
(namee COOTBETCTBEHHO — OpraHM3allUM colMaNbHOM cheprl, Exunbii mopsanox),
paspaboTaH B LieMIX METOAMYECKOro olecleueHMsl NPOBENCHHA He3aBHCHMOM
OLCHKH KA4eCTBA YCIOBHI OKa3aHUA YCIyr OpPraHH3alUAMU COLHAIBHOM chephl
(manee — HesaBHCUMAs OLIEHKA Ka4eCTBa) B COOTBETCTBHH C YaCTBIO 2 CTAThH 12
DenepanpHOro 3aK0HA OT 5 Jlekalbpsa 2017 r. Ne 392-03 «O BHeCEHHH H3MEHEHUI
B OTHENbHBIE 3aKOHOJATelbHBIe akThl Poccuiickodt ®exmepainu mo Bompocam
COBEPUICHCTBOBAHUS MPOBEAEHUA HE3aBMCHMOH OLIGHKH Ka4ecTBA YCIOBHMIA
OKa3aHHMs YCIyr OpraHH3aUUsAMH B cdepe KymbTypbl, OXpaHBl 3/I0POBBS,
o0pa3oBaHUA, COIMANBHOTO OOCIYXHBaHuUA M (elepanbHBIMH YYpPEXICHUAMU
MEINKO-COLMABHON SKCTIEPTHIBLY.

2. TlokazaTenu, xapakTepusyiomupe oOIIHe KPUTEPHH OLICHKH KadecTsa
YCIOBUH OKasaHMd yCIyr OpPraHW3alHiMH  COLHANbHOW cdeprl  (manee
COOTBETCTBEHHO — TIOKAa3aTeNH OLIEHKU KaueCTBa, KPHTEPHH OLIEHKH KA4ecTBa),
YCTAaHOBJICHBI:

B cdepe KynbTyphl - NpHUKazoM MuHHMCTEpCTBa KyNbTyphl Poccuiickoit
GQenepanun ot 27 amnpens 2018 r. Ne 599 «O0 yTBepxIeHMH NOKa3aTeleH,
XAPAKTEPU3YIOMNX O0IMIHEe KPUTEPHH OLCHKM KauyecTBa YCIOBHI OKa3aHUA YCIIyT
OpraHM3aLUsAMH  KYJBTYPBD»  (3aperHcTpHpOBaH MHHHCTEPCTBOM  IOCTHLIHM
Poccuiickoit ®eneparnuu 18 mad 2018 r., peructpauuoHHblit Ne 51132);

B cepe OXpaHbBl 3A0POBBA — NPHKA30M MUHHCTEPCTBA 3IpaBOOXPAHEHHS
Poccuiickoit ®enepamuu ot 4 Magx 2018 1. Ne 201l «OO6 yTBep:KIeHUH
nokasareyed, XapaKTepU3YIOIIMX OOlNHe KpUTEpHUH OLIEHKM KauyecTBa YCIOBHUIt
OKa3aHHd YCIYlr MEIWIMHCKHUMH OpraHu3alisiMU, B OTHONIEHHWH KOTOPBIX
NIPOBOJUTCA He3aBUCUMAdA OLIEHKa» (3aperucTpupoBaH MHUHUCTEPCTBOM HOCTHLIMU
Poccuiickoit ®enepanun 23 Masa 2018 1., perucrpannoHHbIH Ne 51156);

B ctepe oOpaszoBaHus — npukazoM MUHHCTepcTBa O0pa3oBaHUA H HAYKH
Poccuiickoit deneparmu ot 5 pekabps 2014 r. Ne 1547 «O6 yTtBepkaeHNH
nokaszarejied, XapakTepusylOmUX o0Imue KpUTepUH OLEHKH  Ka4decTBa
o0pasoBaTenbHOM AeATENBHOCTH OpraHu3auui, OCYLIECTBIFOLINX
00pazoBaTeNbHYIO AEATENBHOCTE» (3aperucTpUpoBaH MUHHCTEPCTBOM FOCTHLIMU
Poccuiickoii ®epepanmn 2 $pespans 2015 r., peructpanuonnsiii Ne 35837);

B cdepe conuanbHOro 00CIy)KHBaHUS - NpuUKa3oM MuHHCTEpCTBa TpyZa H
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counanbHol 3amuThl Poccuiickoit ®@enepaun ot 23 Mas 2018 r. Ne 3171 «O06
YTBEPXKICHHH TIOKa3aTelleil, XapakTepH3ylolMX oOOIiHe KPUTEPHH OIEHKH
Ka4yecTBa YCIOBUI OKa3aHWA YCIYr OpraHH3aUMAMH COHMANBHOTO OOCIYKHBaHHA
n  (¢enepalbHBIMU  YUPSKHEHUAMH  MEIUKO-COLMANBHOH  DKCIEPTH3B
(3apeructpupoBad MuHncTepcTBOM IocTuumu Poccuiickoii ®@enepauun 14 urons
2018 r., peructpanuonHsiii Ne 51346).

3. 3HayeHHs Moxa3aTrenell OLIEHKHN KauecTBa PacCYNTHIBAIOTCA B OallIax M HX
MaKCHMAallbHO BO3MOJKHOE 3Ha4deHHe coctaBnger 100 6amnos:

a) JUIA KaKIOro MoKa3aTelsd OLEHKH KavyecTRa;

0) 110 opraHM3aIuu;

B) B IEJIOM IO OTpacid, MYHHOIUNATLHOMY OOPa3oBaHUIO, CYOBEKTY
Poccubickoit @enepanun, Poccuiickoit Genepanun.

4. Pacder nokxaszarened, XapakTepH3YIOIUNX KPUTEPUH OLIEHKH KauyecTBa
«OTKpBITOCTE U JOCTYNMHOCTE HWHGOpMaIlMK 00 OpraHH3allid COIHATBHOMN
cepi»:

a) 3HaYEHHeE MoKazaTens OleHKH KauecTBa «CooTBeTcTBHE HH(OPMALHH O
HNEeATSNIPHOCTH ~ OpraHM3alMK  CONUANBHOM  cdepbl, pa3MelleHHol  Ha
0o0WEeNOCTYNIHEIX HMH(MOPMAUMOHHBIX pecypcax, €€ CONEPKAHHI0 H TIOPSIKY
(bopMme), YCTAHOBJIIEHHBIM 3aKOHOJATEIBHHIMH H HHBIMH HOPMATHBHBIMH
npaBoBEIMHU akTaMH Poccuiickolt @enepanun» (T1,,4) onpenensercs no gopmyane:

+
M= (S <100, (L.1)

rae

Uerens — 00BeM HHPOpMaIY, pasMelleHHOI HA HHOOPMAITHOHHEIX CTEHAAX
B MOMEIIeHHH OpTaHU3aIiY;

Ueyr — 0ObeM wmHoOpMamuy, pasMeleHHOH Ha oQHIHadbHOM caiTe
opraHusaluu couuanbHol cdepbl B MHGOPMAMOHHO-TEIEKOMMYHHKATHOHHOM
cetd «MHTepHeT» (nanmee — opuuHanbsHbIi caliT OpraHu3alun);

Wyopw - 00BeM uHOpManuH, pasMellleHHe KOTOpoH Ha 0OIIEJOCTYNHBIX
HHQOPMALIMOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOJATENbHBIMH H  HHBIMH
HOPMAaTHBHBIMH IIPaBOBBIME akTaMH Poccniickoi @enepanum;

0) 3HaueHHe MoOka3aTeNs OLEeHKH KadecTBa «Hanuuwe Ha odunmanbHOM
caliTe oOpraHM3allMd COLHAIBHOH cdepsl HHGOPMALMM O JHCTAHIMOHHBIX
cnocobax oOpaTHOM CBA3M W B3aUMOAEHCTBHA € NONMYYaTeNsIMH YCIYT M HX
byukuronnpoBanue» (I1,,.;) onpenensercs no popmyne:

Mager = Tanor X Crveors (1.2)
rae:

Twe — KOAMYecTBO OamnoB 3a HanduyWe Ha oOQULMAIBHOM CaiTe
OpPraHM3alMl WHGpOpMAIMA © IHCTAaHUHOHHBIX CHOCO0ax B3aUMOJECHCTBUA C
nojtydate aMu yeruyr (no 30 6antoB 3a KakAsiil AUCTAHIMOHHEIH C110cob);

Cuer — KOMMYECTBO QYHKIHOHHPYIOUIMX IHUCTAHIMOHHBIX cHOCcoGOB
B3aHMOJIEICTBYA ¢ MONYYaTEIIMH YCIyT, HH(pOpMaLKsa O KOTOPBIX pa3MEIleHa Ha
o(huIMaIEHOM caiiTe OpraHH3aliH COLHATBHON Chephl.
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B) 3Ha4YeHHWE [IOKa3aTeNll OLEHKM KavecTBa «Jlomd Moiywareneil yciuyr,
YIOBIIETBOPEHHBIX OTKPBITOCTBIO, TIOJNHOTOH M HOCTYIHOCTBEO HHGMOPMALHH O
HeATeNBHOCTH OPraHH3allMM coluamsHOH cdepsl» (I1°Fy,), ompemensercs mo

dbopmyie:

TKP _ Yc*regg"'ycam %
I =( Xy )x100, (1.3)
rae

Virenn - 4HUCHO IIOJyYaTeNeH YCIYr, YIOOBIETBOPEHHBIX OTKPBITOCTHED,
NOJHOTOW M JOCTYNHOCTBIO MH(pOpMAINK, pasMellleHHOH Ha HH$pOPMAIHOHHBIX
CTeHJaX B [IOMEIICHUH OpraHU3allHl COLHANBHOM chepsr;

Veair - YHCIO TIONyYaTened ycmyr, YAOBIETBOPEHHBX OTKPHITOCTHIO,
NOJIHOTOH ¥ JOCTYMHOCTBI0 HHpOpPMAaLHH, pa3MEIeHHON Ha o(UIIMATEHOM caiiTe
OpraHU3aLny;

Yosw - 00III€E UHCIIO ONIPOIISHHBIX TIONyYaTeNel YCIyT.

5. Pacyer nokasatene#l, XapaKTEpH3YIOLIUX KPHUTEPHH OLIEHKH KadecTBa
«KoMbopTHOCTE yCOBHIl MPeNOCTABIEHAS YCIYT, B TOM YUCIe BpeMs OXHIAHHA
HNpEAOCTaBICHUA YCIYT»:

a) 3HaYeHHEe MOKasaTelNs OLEHKH KauyecTBa «(0ecneueHre B OpraHH3allHH
conyaneHoH cdepel KOMGOPTHEIX ycnoBHH npenoctaBieHUs yeayr» (Iioup.yen)
OTIpeeNseTcs Mo GopMyIe:

onmq;.ycn = Txomcbxckouclb (2 1)
rae:

Toup— KOMMYECTBO OGalIOB 3a HAIWYHE B OpraHU3alUH KOMQOPTHBIX
YCIOBHi npenocTapneHus yeiyr (1o 20 famiop 3a Kaxaoe KOMpOpTHOE YCIIOBHE);

Cromp — KOMHUECTBO KOMGBOPTHBIX YCIOBHH IPEAOCTABIICHUA YCIYT.

0) 3HaueHHe TIOKazaTella OIleHKM KauecTBa «Bpemsa oxumaHus
NpefOCTaRNeHNs ycayr' (cpeiHee BpeMs OXHIAHHA H CBOEBPEMEHHOCTH
npenoctaBieHus YCIyTH» (I1oy,,) onpenenserca:

B cliydae MPUMEHEHHs ABYX YCIIOBHIH OLEHKM Ka4decTBa (CpenHee BpeMs
OXKUIAHHA MPEeNOCTABNCHHUS YCIYTH B JOJA Monydareneil yeiyr, KOTOpBIM yciyra

NpeoCTaBIeHa CBOEBPEMEHHO ) PACCUUTBIBASTCA IO POPMYyJIE:

! IoxazaTens NpUMeHAETCA INIA OICHKH OPraHM3aIuii B cepe OXPaHHI 3A0POBBA, CONHATLHOIO
obcnyxaBarua H deaepatbHBIX YUPEXKICHANR MeIHKO-CONHATBHONH SKCIepTH3bl — cTaThs 79.1
DenepanbHoro 3akoHa ot 21 nHoabpa 2011 r. Ne 323-03 «O6 ocHOBax OXpaHBI 300pOBbA
rpaxnad B Poccuiickoii @enepammny» (Cobpanne saxoHonarenbcrsa Poccuiickolt Oenepanus,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Na 50, ct1. 7563), cratha 23.1 OenepanbHOTo
3akoHa oT 28 nexalbps 2013 r. Ne 442-®3 «O6 ocHOBax cORUANBHOTO 00CIyXUBAaHHSA FPaXiaH B
Poccuiickoii ®egepanuny (CobpaHue 3akoHOAaTenLCcTBA Poccuiickoil Menepanuu, 2013, Ne 52,
c1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct1. 7563), cratha 8.1 @eaepantHOro 3aKoHa OT
24 noabpsa 1995 r. Ne 18103 «O conuansHoit 3amurte uHBAMAOB B Poccmiickoil ®enepanmn»
(Cobpanune 3axoHomatenbcTBa Poccuiickoil ®eaepanum, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).




yeBocEp

Mosn = (Cogn + ——— %100)/2, (2.2)

rae
Coxiz — CpefiHEe BpeMs OXHAAHUA TPeflOCTABIEHHA YCIYTH, BEIPAXXeHHOE B
fajylax: MpeBEHINIAET YCTAHOBJIEHHBIH CpPOK oXuIaHAs,, — 0 Gawios; paBeH

YCTaHOBICGHHOMY CpPOKy OXHJIaHus — 10 6anioB; MeHbIle YCTAHOBNEHHOTO CPOKa
oxuaanus Ha 1 gens (Ha 1 gac) — 20 GanmnoB; MeHbIle Ha 2 aHg (Ha 2 vaca) — 40
OamioB; MeHbme Ha 3 gHA (Ha 3 yaca) — 60 6annoB; MeHbIlE YCTAHOBJICHHOTO
CPOKA OJKHAAHUs HEe MEHee, 9eM Ha Y2 cpoka — 100 6annoB);

VP L ypcno mosydaTenedl yCnyr, KOTOPHIM YCIYra NpeAOCTABIEHA
CBOEBPEMEHHO;

Yoo - OOlllee YMCIO ONPOIICHHBIX TIOTy9JaTeNell yeiyT;

B CJIy4ae NPHUMEHEHHs TOJBKO OJHOTO YCIIOBHA OLIEHKH KauecTBa, B PacyueTe
YUYUTHIBAETCS OIUH U3 HUX:

HO?I(H,[[ = CO}I{H,[[

HIIH

B yoBocEp

x100;
qoﬁm

]-_-[O}KPI,I[

B) 3HaueHHe IMOKas3aTelld OLEHKH KadecrBa «Jlonsd monmyvareneil ycmyr
YOOBNETBOPEHHBIX KOMGOPTHOCTBIO TMPENOCTABICHUS YCIYr OpraHd3alueil
comuansHoii cheps» (ITM,,) onpenenserca no popmyse:

KoM yxomb
e =g 100, (2.3)

B111

rae

V¥ _ uyncno momyuaTenel YOIy, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
HpeqOCTaBICHAA YCAYT opranusanueii commansHoi cdeprr;

oo - 00LIEE YHCIO OMPOIIEHHEBIX NONYYIaTeNIed YCIyT.

6. Pacder mokasatesiel, XapakTepU3YIOIMX KpUTEPHil OLIEHKN KauecTBa
«JlocTymHOCTD YCIYT JWJIsi HHBATUIOB»:

a) 3HaYEeHHe MoKa3aTens OLESHKN KauecTBa «(0opyzoBaHHE MOMELIEHHH
OpraHU3alH COLHANBbHON cdepbl U NpHiIerameil K Hell TePPUTOPHH C YIETOM

noctyndoctd A HHBamuaos» (11 ) onpesensercs no dopmye:

2B chepe oXpaHH 3OpOBBS CPOK OXHAAHHA ycTaHoBneH B pasmene VI ITporpammel
rOCYAapCTBEHHBIX TapaHTHH OecCIUIaTHOTO OKa3aHHA TPaIaHaM MEIHLUUHCKON IOMOINH Ha
2018 ron u Ha nnaHoBeld mepuox 2019-2020 ronop, YTBepKACHHONW MOCTAHOBICHHEM
[IpasutensctRa Poccmiickoit Depepaunu ot 8 mexabpa 2017 r. Ne 1492 (Cobparme
3akoHoZaTenkscTBa Poccniickoit @eaepaunn, 2017, Ne 51, ct. 7806; 2018, Ne 18, ct. 2639).



HoprﬂOCT = ’I‘oprI[OCT X CoprﬂOCT L] (3 . 1)

rae:
Pl oer — KOJHYECTBO GamioB 3a ofecneueHre YCIOBHHI JOCTYNHOCTH
OpraHM32LUH 11 UHBAIUAOB (1o 20 6ainoB 3a KaxA0e YCIOBHE JOCTYIHOCTH );
COP" oer — KOJIMYECTBO YCJIOBHIA NOCTYIHOCTH OPTaHU3ALMH IS HHBAJHIOB.
0) 3HaueHMe TOKa3aTeNs OLEHKH KadecTBa «(0ecledyeHHe B OpraHu3alluy
COLHaNbHOU cepr! YCIOBHI JOCTYIHOCTH, MO3BOMSIOIMX HHBAIMAAM TOXy4aTh
ycnyrd HapaeHe ¢ apyrumm» (IT"",.) onpenenserca o gpopmyine:

Hycnyrnocr — Tycnyrﬂm x Cycnyrﬂocn (32)
rue:

T ot — KONH4ECTBO GamioB 3a obecleyeHHe YCHOBHMI JOCTYMHOCTH,
MO3BOAIONINX MHBANMIAM NOITy4aTh YCAYTd HapaBHe ¢ ApyruMH (1o 20 6annos 3a
KaX70€e YCIOBHE JOCTYIIHOCTH),

CYP" oer — KOJHMYECTBO YCIOBHH AOCTYIHOCTH, MO3BOJAIOMMX HHBATHIAM
[IOJIy4YaTh YCIYTH HapaBHe ¢ APYTHMH.

B) 3HaueHHe MokaszaTelsd OLEHKH KadecTBa «JlonA monmyuaTeneit ycuyr,
YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYyT 1t HHBanunos» (IT°,,) onpenensercsa
no dhopmyne:

Y,IlOC’l‘
I, =( g )x100, (3.3)
HHE
rae
VT - 4yhemo  momydartened  yCOyr-HHBAIMIOB,  YIOBIETBOPEHHBIX

JOCTYIHOCTBIO YCIIYT JUIS-MHBAWEOB;

Y, s = YUCIO ONPOIIECHHBIX NOJYYATENeH yCIIyr-HHBaaNA0B.

7. Pacuer mokasareneil, XapaKTepH3YIOIIUX KPUTEPHH OIEHKH Ka4vecTBa
«JloOpoxenaTenbHOCTh, BEKITHBOCTh pPaOOTHHKOB OpTaHU3aLAM  COLHAJIBHOM

ceph»:
a) 3HaueHWe TIOKa3aTeNns OLEHKH KkadecTBa «Jlons monmydareneii ycnyr,
YIOBIETBOPEHHBIX  A00pOXKeNaTeNbHOCTHIO,  BEXIMBOCTHIO  pabOTHHKOB

OpTaHH3allUH COLMANBHOH cdephbl, 00ECIeYHBAIOIMX MEPBHYHBIH KOHTAKT H
MHPOPMUPOBAHHE TMONyYaTels YCIYrH MpH HENOCPEJNCTBEHHOM OOpalleHHH B
OPraHH3aLMIO couuanbHoil chepsm (ITP°" ) onpemenserca mo popmye:

ynepB.Kon‘r
TICPB.KOHT
I = (—— %100, (4.1)
0B
rae
NEPB.KOHT v

Y YHCIIO MOJIYUATC/ICH YCIYT, YAOBIETBOPCHHEIX

I[OGPO)KEJI&TCHBHOCTBIO, BEXKIIHBOCTBIO paﬁoTHHKOB opranusanuy,

o0ecre4qHBaoIUX MEPBHYHBIA KOHTAaKT H HH(POPMHUPOBaHUE MONTYYAaTels YCIYTH;
Yo - 0OllIEEe YHCIIO ONMPOILEHHBIX MOTyYaTeNeH YCIyT;
0) 3HaueHHe IIOKa3aTeNsd OLUEHKH KauecTBa «Jloma momyudarteneit yciyr,
YIOOBIETBOPEHHBIX  JOOPOXKEIaTeNBHOCTHIO, BEKIHBOCTEI0O  pabOTHHKOB
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OpraHM3allil  COLMANBHOM c(eprl, obecnevunBalOmUX HEMOCPEACTBEHHOES
OKa3aHWe YCIYI'H TpH oOOpallleHHN B OpTaHM3alMI0 COHMANBHOH cdepr»
(TIPS ) onpenensiercs mo dopmyie:

yoxa:s.ycnyr
TIYemr = q )%100, (4.2)
o0
rie
YORRIEIT . uMemo  nosdyvareneift  yCNIyr,  yJIOBIETBOPEHHBIX
N06pOXKeNnaTeNLHOCTRIO, BEXJINBOCTBIO pa6oTHrKoB OpTaHu3aliy,

ofecneqnBalOIINX HEMTOCPEACTBEHHOE OKa3aHHe YCIIYTH;

Yoo - 0OIee YUCIIO ONPOILIEHHBIX NOMyqaTenel yCuyr;

B) 3HAYCHHE IIOKA3aTeNs OHEHKH KadecTBa «Jlong nonyuarenedl yciyr,
YAOBIIETBOPEHHBIX  JOOPOXKENATENBHOCTBIO,  BEX/IHBOCTBIO  PabOTHHKOB
OpTaHW3aLHN COLHANBHON cepbl NMpH HCIONBE30BaHHM IUCTAHIMOHHBIX (OopM

B3auMoneiicteusy (IT"",) onpenenserca no dpopmye:

yBC)KJ].,IIHCT
]:[BC)IUI.I[HCT

1= ( . <100, (4.3)

i (5
Yy BendLaer YNCNO  TOJydareNiedl  yCIyr,  yAOBIETBOPEHHBIX
DOOpOXKEeNaTeNnbHOCTRIO,  BEeXUIMBOCTHIO  paGOTHHKOB — OPraHH3alldM  MpH
HCTIONIE30BAHUN AUCTAHLIHOHHEIX (OpM B3auMoAeHcTRuS;

Y6 - 0OIIEE YHCIIO ONMPOMIEHHBIX MONyYaTeNel YCIyT.

8. Pacuer moka3atenei, XapaKTepU3YyIOUIMX KpHUTEpHH OLEHKH KAyeCTBa
«Y HOBNETBOPEHHOCTE YCIIOBHAMH OKa3aHHUR YCIY»:

a) 3HAYeHHe [MOKa3aTensd OLEHKH KadecTBa «Jlona momydateneil ycmyr,
KOTOpble  TOTOBBEl  PEKOMEHAOBAaTH  OpPTaHM3ALMIO  COLMANBHOH  cdepsl
PONCTBEHHHKAM H 3HAKOMBIM {MOTVIH OBl €e peKOMEHAOBaTh, eciu Obl Gbuta
BO3MOXHOCTB BBIOOpa opraHusanuy couuanbHol coepsl)y (Ilpee) ONpenessercs

no dpopmyie:

lpeon = (——224— )x100, 5.1)
ob1

rie

Ypexow - UYHCHO TOIyyaTenel YCIOyr, KOTOphle TOTOBBL PeKOMEH[OBAaTh
OpraHM3alliI0 POACTBEHHHUKAM W 3HAKOMBIM (MOTJIH OBl ee peKOMEHIOBATh, €CIH
651 OBLTa BO3MOXHOCTB BBIOOpa OpraHH3aI[iu );

Yoo - OOIIIEE YHCIIO ONPOLIEHHBIX TONTyYaTeNell yCiyr;

6) 3HaYeHHe ITOKa3aTelsd OLEHKA KadecTBa «Jlomd moiydaTenedl yciyr,
YOOBJIETBOPEHHEIX OPraHH3aUHOHHBIMH YCJIOBHSAMM TIPEHOCTABIEHHS YCIYI»
(TP ) onpeaensiercs mo dopmyie:

Opr.yea
JIoPr-yen Yy

a=( e )x100, (5.2)

rie
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yopryen v
- YUCJIO MMONyvaTelcH YCIyr, YAOBICTBOPEHHBIX OpraHH3alHOHHBIMH

YCIOBUAMHU NPEAOCTABICHUS YCIIYT;
Yogu - 0Ol YHCIIO OTIPOLIEHHBIX MOJIyYaTeneit yeuyr;
B) 3HaueHHWE [IOKa3aTeNsd OLEHKM KauecTBa «[lons momydarteneit ycmyr,
YIOOBICTBOPDEHHBIX B LIENIOM YCHOBHAMH OKa3aHMs YCOYT B OpraHW3aldu
coupansHol chepon» (Ily,) onpenenserca nmo opmyine:

I, =( —L}’!ﬂ— )x100, (5.3)
0B

rae

Vyp - UHCIO IONyYaTeNei yCIyT, YAOBAETBOPEHHBIX B LIENOM YCIOBHAMH
OKa3aHHs yCIYT B OpraHH3alluH COLHANBHON chepsr;

Yoo - OOIIEE YHCIIO ONpPONIEHHBIX MOMyYaTeNel yCIyT.

9. IlokazaTenu OLIEHKU KayecTBa YCIOBUI OKazaHMS YCIyr opraHH3alnAMH
conHaNbHOM cdepbl, paCCHUTHIBAKOTCA:

10 OPraHM3alMy COLMANBHON c(ephl, B OTHOIIEHHWH KOTOpOH TNpoBelcHa
He3aBHUCHMAas OLIeHKa Ka4ecTBa;

N0 MYHHIHWIANsHOMY OOpa3oBaHMIO B LENOM, a Takke II0 OTpaciaM
COLHANILHON C(hepbl — MO COBOKYNHOCTH MyHHLIMIIANBHBIX OpraHusauuii B cdepax
KyJIbTYpbl, OXpaHbl 37OpOBbsi, 00pa3zoBaHHUA W COLHANBHOTO OOCHY>XHBaHMWA U
HWHBIX OPraHU3alMi, pAaclnoJOXEHHBIX Ha TEPPUTOPHAX COOTBETCTBYIOLIUX
MYHULIUIIANBHBIX 00Pa30BaHHil H OKa3bIBAIONINX YCIYrH B YKa3aHHBIX cdepax 3a
cueT 6IOKeTHBIX ACCHTHOBaHMH GIOJKETOB MYHMIMIANGHBIX OGpA3OBaHMl, B
OTHOLIEHUH KOTOPEIX IMPOBEJIeHa HE3aBUCHMAs OLIEHKa KaueCTBa,

mo cybwekty Poccuiickoit ®Penepauyu B 1LeIOM, a TaKXKe IO OTPACIIM
COLMaNbHONH cdeppl — MO COBOKYNMHOCTH OpraHusanuii B cdepax KyJIbTYpHI,
OXpaHb! 310pOBbsA, 00PA30BaHUI W COLMAIBHOrO OOCIYKUBAHHUS, PACTIONOKEHHBIX
Ha Teppuropun cybmexta Poccuiickoit ®emepalun, yupeauTensiMH KOTOPBIX
spasioTcs cyOBekT Poccmiickoit denepauyu M MyHUIMNAIbHBEIE 00pa30BaHUS
cyOpekTa Poccuiickoit @enepauny, U HHBIX OpraHW3alldii, OKa3bIBAOIIMX YCIYTH
B YKa3aHHBIX cdepax 3a Cu4eT COOTBETCTBYIOIMX OI0AXKETOB OIOMKETHOH CHCTEMBI
Poccuiickoi (Ii'e,ar:[vapauml,3 B OTHOIICHHMM KOTOPHIX IpOBeAcHAa He3aBUCHMAd

*B cOOTBETCTBUH ¢O cTaThel 36.1 3akoma Poccmitckoir demepanmmm ot 9 oxrsabps 1992 r.
Ne 3612-1 «OcHobbl 3akoHOAaTenbCTBa Poccuiickoit Penepaunu o xymeType» (Bemomoctn
Cpespa HapomHBIX fAenyratoB Poccmiickoit @epepamym u Bepxosnoro Cosera Poccwmiickoit
Depepauun, 1992, Ne 46, cr. 2615; Cobpanne 3akoHomarenncrBa Poccmifckolit ®emeparun,
2014, Ne 30, ct. 4257, 2017, No 50, c1. 7563), ctartheii 79.1 DeaepanbHoro 3akoHa ot 21 HosOpa
2011 r. Ne 323-®3 «O6 ocHoBax OXpaHbl 3[0poBbi rpaxnaH B Poccuiickoit denepanum»
(CoGpanne 3akoHoaaTenscTtBa Poccuiickoii ®enepanun, 2011, Ne 48, c1. 6724; 2014, Ne 30,
cT. 4257, 2017, Ne 50, cr. 7563), cratbet 95.2 depepansHOro 3akoHa ot 29 mexabpa 2012 r.
Ne 273-03 «0O0 oOpazopannu B Poccuiickoii @eaepanun» (Cobpanue 3aKOHOAATENBCTBA
Poccuiickoii ®enepamun, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563),
cratbeil 23.1 ®emepansHoro 3akoHa or 28 pmekabpa 2013 1. Ne 442-03 «06 ocHoBax
conuaneHoro  obcmykmBanua rpaxigad B Poccuiickoit  ®epepamun»  (CoGpanue
3akoHoAaTenbeTBa Poccuiickoit ®eaepanun, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA KaueCTBa;

no Poccuiickoit @enepanyn B 0enoM, IO OTpacisIM COLMANbHON cdepsl — no
COBOKYIIHOCTH OpraHW3alMii B cdepax KyJAbTYpH, OXpaHbl 3I0pPOBbA,
o0pazoBaHNs, COLHMANIBHOTO OOCIYKMBAaHHA, YYPEOUTENAMU KOTODBIX SABJIAIOTCA
Poccuiickas ®Penepanys, cydpextl Poccniickoilt Peepaliii H MYHUIIUIAILHEE
obpasoBanus cyObekToB Poccmiickoli ®emepaumn, a Take ¢eaepanbHEIX
YUPSKAECHHUH  MEAMKO-COUMANBHONW OSKCHEepTH3bl W HMHBIX  OpraHU3allui,
OKa3BIBAaIOIMX YCIAYIH B YKa3aHHBIX cdepax 3a CUET COOTBETCTBYIOLIMX
OromxeroB OroKxeTHOH cucTeMbl Poccuiickoil @epepanni, B OTHOLIEHHH KOTOPHIX
IIPOBE/ICHA HE3aBUCHMAas OLIEHKA KavyecTBa:

a) NoOKa3aTeNb OLEHKH KavyecTBa MO OpPraHW3alWM COLHANbHOH cdephl, B
OTHOILIEHHU KOTOpPOH MpOBeACHA He3aBHCHMAs OLIEHKA KauecTBA PacCUUTHIBAETCS
o (opmye:

S,=YK"./5, (6)
rae:

S, — ToKa3aTenb OILIeHKU KayecTBa N-0H OpraHH3aLliH;

K™, — cpenHeBsBellleHHas CyMMa MOKasaTesed, XapaKTepU3yIOIUX m-bii
KPHTEpHH OLEHKH Ka4yecTBa B N—Oi OpraHu3allMd , pacCyMTEIBaeMasg II0
dopMynam:

K =(0,3XTT" g + 0,3XIT"er + 0,4 TI"™P, )

K2, =(0, 30T o yen + 04X g + 0,3xIT™4,)
KO3 T e ¥ O™ g 03 I )
Ksn“—‘(0,4><l'I ya T 0,420 4+ 0,241 )
Ky=(0,3XTT pegoy + 0,2XITP3 +0,5xTT"y),

My .. 'y, — MOKa3zaTenu OLEHKU KAdecTBa, XapaKTepusylolme obuixe
KPUTEPUH OLEHKH KA49€CTBA B N-Oi OpraHW3allid, PacCUMTaHHBbIE MO QOpPMYNaM,
NpHBEASHHLIM B IIyHKTaX 4 - § EnmHOoro nopsaaka.

0) mokazarenp OLEHKH KAa4eCTBa [0 OTPACTH COLMaNbHON cdeprl B CyOBeKTe
Poccuiickoit ®emepanun paccuuThIBaeTCs Mo GopMyne:

gou =ZSOun /Nou’ (7)
rae:

S™ — mokasarenb OIEHKH KA4eCTBa 10 O-H OTPACHM COUMaNbHOM cdepsl
B U-M cyObekTe Poccuiickoit @egepauun;

S™, — ToKaszaTelb OLEHKH Ka4decTBa MO n-Od OpraHM3aldM O-il OTpaciu
couanbHoil cephl B u-M cydnekre Poccuiickoit denepauuy;

N* — Kkonmu4ecTBO OpraHW3alMii, B OTHOIICHHH KOTOPHIX IIPOBOAMIACH
He3aBUCHMAasl OLleHKa KauecTBa B 0-i OTpaciy coLUanbHOM cheprl B u-M cyObekTe
Pocculickoit ®enepanuu.

B) IIOKa3aTeNb OLIEHKH KadecTBa IO OTPAC/IM COLMANBHOW cdeprl 1o
Poccuiickoii Pemepaniuu paccuuTEIBagTCA Mo GopMye:

“Jlnn  opraEmWsamMii KyJBTYPbl, OCYIIECTBIAIOIIMX CO3NaHME, HCTONHEHME, TOKa3 |
HHTEPNPETALHIO TIPOM3BENCHHI JINTEPATYPH! H HUCKYCCTRBA, 3HAYCHHE KPHTEPHEB, MO KOTOPBIM
OLEHKA He NPOM3BOAMTCA, PACCUHTHIBACTCS MO N-0if OpraHH3aliM Ha OCHOBE HM3MEPSIEMEIX
kputepnes mo popmyie: K> =(K!, + K372,
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S°=yS™/V, (8)
rae
S° - mokasaTrelb OLEHKH KauecTBa I 0-i OTpaciu B 1enoM no Poccuiickoit
®enepanuy;

V — xoamdectBo cyOwexktoB Poccmiickoli ®epepamnu, B KOTOPBIX
NPOBOANIACH HE3ABUCHMAs OLIEHKA Ka4YeCTBa B O-H OTpaciu.

) MoKa3arenb OUESHKH KadecTBa IO cyObekTy Poccuiickoit ®enepanuu B
nHenoM (Nokasareib MUIS OUEHKH 3(QeKTHBHOCTH HIeATeNbHOCTH OpraHOB
HCIIONIHUTENIbHOM BracTH cy0BbekToBR Poccuiickoit ®emepamm — «pe3ynbTaThl
HE3aBHCHMOM OHEHKU Ka4yecTBa OKa3aHWi YCIYI OpraHu3alMsAMH COLHAIBHON
ceph» °) paccuuTEIRaETCS TIO hOpMYTIe:

S'=YS"/Q,, 9)
rae:
S" — mokaszaTeNs OHEHKH KavecTBa B U-OM CyObekTe Poccuiickoit
Penepanuy;

S — nokasaTenb OLEHKH KA4eCTBA MO O-H OTPaciH COUMANBHON cephl
B U-M cyOBekTe Poccutickoit Qeaepanun;

Q. — KOJHMYEeCTBO OTpaciaeid COUHANbHOH CQepbl, B KOTOPBIX B U-OM
cybbekre Poccutickoit @enepaiiuu NpoBoAUIack He3aBHCHMA OIIEHKA KayecTBa.

1) TOKa3aTelb OLEHKH KadecTBa B HenoM no Poccuiickoii ®enepanun
paccunThiBaeTCd 1o popmyie:

S'=Y'S"/R, (10)

rae

S'—T0Ka3aTenb OLEHKH Ka9ecTBa B oM 1o Poccuiickoit ®enepauny;

R — komnaecTBo cydrekToB Poccuiickoii deneparmmy.

€) IOKa3aTeNk OIEHKH KavecTBa [0 MYHUIMNAIBHOMY O0Opa3sOBaHMIO
(TOpOACKOMY OKPYTY M MYHULIMTIAIBHOMY paiioHy - B LIEJIOM MO MYHHLIHHATBHOMY
00pa3oBaHUIO, a TalKke IO OTpacnsaM colyadbHOH cdepbl) (mokasarenb s
oueHkN 3(PPEeKTHBHOCTH AEATETBHOCTH OPraHOB MECTHOIO CaMOYIIPaBleHHWS —
«pe3yNbTaThl HE3aBHCHMON OLIEHKH KavecTBa MYHHMIMNANBHBIX OpraHu3aluil B
chepax KyHmbTYpBl, OXpaHbl 3A0pOBbSI, O0Opa30BaHHA M  COLHAJIBHOIO
OOCITy>)KMBaHUSI M WHBIX OpraHW3aluii, pacHoJOKEHHBIX HA TEPPUTOPHAX
COOTBETCTBYIOILIMX MYHHLHUMAJIBHBIX O0Opa3oBaHMl M  OKa3bIBAIOIIMX YCIYTH

SMynxr 24 Ilepeuns mokasareneii misi OLEHKH 3(QEeKTHBHOCTH AEATENHHOCTH OpPraHOB
HCOOMHUTENEHONH BiacTH CcyOnekToB Poccuiickoli ®epepalmy, YTBEPXKACHHOTO YKa3oM
[pesznnenta Poccuiickoit @epepaunu ot 14 Hoa0ps 2017 r. Ne 548 «O6 onenke s¢dexkTuBHOCTH
OEATENIBHOCTH OPTaHOB HCHONHUTENBHOH BnacTH cyomekToB Poccmiickoii denepanmnu»
(Cobpanne 3akoHonaTenscTea Poccuiickoi ®eaepanun, 2018, Ne 20, cr. 2821).
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YKa3aHHEIX cdepax 3a cueT OrOIKETHBIX aCCUTHOBAaHHH OIOMIKEeTOB
MyHHIMIANBHBIX ~ 06pasoBaHmii»’)  pacCUMTHIBAETCA — AHATOTHYHO MOPAIKY,
NPEeAyCMOTPEHHOMY JJI1 pacyera IOKa3aTells OLICHKH Ka4decTBa MO CYOBEKTY
Poccniickoii ®enepanuu (B LenoM no cyosekty Poccuiickoii Pemepanium, a Takxke
1o OTpacasaM conupansHoH cpepsi B cyOnekte Poccmiickoit ®epepanynu) B
HNOANYHKTaX «0» Y «r» HACTOAIEero MyHKTa EauHoro nopsaka.

¢ Vias Tlpesunenra Poccmiickoii ®enepammm or 28 anpens 2008 1. Ne 607 «O6 ouerxe
9 PeKTHBHOCTH IOeATENIBHOCTH OPraHOB MECTHOTO CaMOYTpaBiACHHS TOPOACKHX OKPYroB H
MYHHUHIIAIBHBIX palioHOB» (C YYeTOM H3MEHEHHs, BHECeHHOro VYkasoMm [IpesuncHTa
Poccmiickoit @emepauun ot 9 mas 2018 r. Ne 212, BerymaromumM B cuity ¢ 1 auBaps 2019 r.)
(Cobpanne 3akoHonaTenbcTBa Poccmiickoii Pepepamuu, 2008, Ne 18, cr. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, c1. 5815; 2016, Ne 45, c1. 6240; 2018, Ne 20, cT. 2821).



